Helping individuals
lead empowered and
independent lives




Digital Day Service

We are focusgov and we have been partnering with local authorities to deliver

digital transformation within social care since 2011.

The Digital Day Service helps local authorities recreate community activities
through a secure digital platform, and enables vulnerable people to stay
socially active and engaged safely from their own homes.

The Service brings the potential for significant benefits: vastly reduced social
isolation, increased health and wellbeing, support for early intervention and
dramatic savings in council spend. It has been built in partnership with a local
authority social care team and has a wide range of applications and use cases.
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Moderated virtual cafe
for real-time chats and
conversations

Stream live activities, events,
classes and other sessions

Involve third parties including
NHS trusts, GPs and Care
Homes

Build a Library of useful films
and videos

User registration and group
management

Customised to your
organisation to encourage
collaboration and conversation

Available on the GCloud13
Digital Marketplace

Gain feedback on classes,
events and activities to shape
future service delivery

1SO27001, 1ISO9001 and
Cyber Essentials certified
supplier.

Ensure vulnerable people can
access local services in a way
that best suits their needs

Increase accessibility of
services beyond traditional
‘office opening hours’

Reduce social isolation and
empower residents to remain
independent

Improve digital inclusion

Safeguarding and privacy
features such as security
controls to monitor usage
and prevent misuse



A very useful and innovative tool for Community Hubs,
especially in widening access to mainstream activities via a digital platform

so we can reach more people who would otherwise
not be able to access our services.

Start a chat in the cafe @ @
home your profile

your buddies get help

Very easy to access,
straightforward
and very accessible
to use

- Pat, Digital Day Service User
Hartlepool Council

How the Digital Day Service will help

Reduce social isolation through a digital café, allowing users to catch up with
friends on a video call.

Ease of access to services and 24/7 access to a resource’s library, including
recorded sessions

Increased take up of services and support, through one-to-one calls with experts
and online group events.

Increased choice enabling people to have control over their lives, improving
outcomes. Helping you to shape the future of your service.

A safe, secure and controlled online environment in which to build a
community.



Designing great digital services for...

i

Bath & North E
BBE Sgtmerset0 E:tour?sitl Blackpool Council M S::S Camden

LONDON BOROUGH Brighton & Hove

Improving People’s Lives City COlll'lCil
CARE——
| EAVER

— @ |_| -
,m G M CA S NenTER ROYAL borough of LaONrD qua E 7

www.ealing.gov.uk wwory - GREENWICH
- o AR
F‘ - ’ X X% T
a L) “ . =y
/d é %M;‘ H ave rl n q !g A t?r;g:::]zzz?lugh v"’%y & THE ROYAL BOROUGH OF
ammr:. LONDON BOROUGH e ey Clty COLlnCI| KINGSTON
S UPON THAMES
HARTLEPOOL —_—
BOROUGH COUNCIL
% Norfolk North &) e
9 Norfol : ire &)
Lambeth " County Council . Llncol.nshlre COUNCIL
Council
NORTH AYRSHIRE
couNclilL
& CL
S
Q k4 o 4
Q 2. N 3y
) Nottinghamshire © o -.= Sandwe" SIough Sm;rth Gloucestershire
& 1 County Council P - I Mstropolitan BoroughiCauncl Borough Council Council
o) S

S
) <
UGy OV

P (o) Cityof  wiltshire Coundil i fiikbicR
% Westminster : \MAREREAD

TOWER HAMLETS Waltham Forest

Proud to partner with local authorities across the UK

Care Leavers App SEND Local Offer Family Services Directory Early Help App
Digital Community Platform App and Website Accessibility Audit

Special educational needs and disabilities information, advice and support service (SENDIASS)

\50 2700,

in touch
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REGISTERED REGISTERED
Jleumus.co, leumuys.co®

E: hello@focusgov.co.uk

P. 0117 949 8008 gov Certificate Number 12753

ISO 9001, ISO 27001.




