
‘StarGo has dramatically improved 
staff efficiency and cost recovery.’

KENT COUNTY COUNCIL

An end-to-end solution to manage 
highway licences and permits, StarGo 
optimises applications, approvals, 
issuance and enforcement of road 
and pavement licences.

For example: A-boards, skips, 
scaffolding, hoardings, TTROs, 
section 50s, cranes, bus stop 
suspensions and more.

See our software in action:
book a demo to find out more

+44 (0) 333 2412205
polarissoftware.com

SaaS
Cloud-based with minimal set-
up and no re-keying of data.

Efficient
Collect payments at 
the time of application.

Integrated
Integrates with DfT Street 
Manager and existing 
payment systems.

Self-service
Easy to use and intuitive 
interface helps applicants 
get what they need.

Automated
Set renewal reminders 
to increase compliance 
and cost recovery.

Process-friendly
Application data is transferred 
to the back-office, reducing 
processing time.



Process any licence type with StarGo

 Skips
 Scaffolding
 Pavement licences
 Cranes, cherry pickers & 
MEWPS

 Materials on the highway
 Hoardings
 A-boards
 Shop displays
 Crossovers / dropped kerbs
 TTROs
 Bus stop suspensions
 Section 50s

 Section 171s
 Containers, welfare units
 Street names & numbering
 Traffic surveys
 Local searches

‘StarGo has increased our revenue 
and enhanced the citizen experience.’

CARDIFF COUNCIL

StarGo’s three modules:
Applicants
An online portal to apply, 
renew and pay for highway 
licences.

 A secure account for 
permits, licences and 
council services.

 Store and review 
supporting documents.

 Track the status of 
applications.

 Apply via any device with 
an internet connection.

Back-office users
A solution to review, 
manage and approve 
the applications and 
compliance process.

 Authorise permits and 
licences with a single 
click.

 Create customised 
report templates.

 Use the integrated email 
tool to correspond with 
customers or internal 
teams.

Highway inspectors
A smartphone application 
to track permits in the 
field.

 Find active and inactive 
permits.

 Target enforcement 
using Google Maps.

 Issue FPNs for 
infringements.

 Print FPNs to Bluetooth 
printers.
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