JADU DIGITAL PLATFORM

Connecting communities

with a seamless digital experience




WE HELP
ORGANISATIONS
AROUND THE
WORLD BUILD

THE BEST POSSIBLE

CONNECTIONS
TO THEIR
CUSTOMERS.

Take control of your digital channels,
achieve huge efficiency gains and give
your citizens the digital experience they
deserve.

The Jadu Digital Platform empowers
you with accessible websites, online

forms and real-time case management
tools to enable effective digital
transformation and self-service.

Millions of people use Jadu to receive
important digital services every day.
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https://www.jadu.net/products

EVERYONE BENEFITS:

An accessible, flexible and adaptable platform for

seamless digital engagement.

Deliver services securely via an extensible, enterprise-

grade platform to your citizens, on any device.

Provide the ultimate digital customer experience with

world-class customer case resolution.

W Secure transactions, with powerful commerce and

payments.

Rapid service transformation, with flexible integration and

automation capabilities.

Low-code technology, the Jadu Digital Platform is easy-to-

use with a non-technical interface.

8 Connect and communicate, with real-time updates on

the status of services or cases, delivering an Amazon-like
experience.

8 Personalisation and Portal features, taking the digital

experience to the next level.

Less worry - Jadu Support is available for performance,

scalability and disaster recovery.

Jadu is so easy to use it’s not just low code,
it's no code.

- Sue Davis, Web Content Manager, Medway Council.



JADU DIGITAL PLATFORM

CORE SOLUTIONS

Our core solutions can be used seamlessly together, or independently. You choose
what your business and users need and how you want to use the platform.

JADU CENTRAL JADU CONNECT

Accessible Websites and Forms Customer Experience Management
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JADU CENTRAL

Creating customer digital journeys just got easier.

An extensible, accessible and secure publishing solution,
Jadu Central is all you need to manage your websites
and online forms.

ACCESSIBLE: save time and stay inclusive with WCAG 2.1 AA
fully accessible site templates for websites and subsites, that
work on any device.

LOW-CODE: quickly and easily build and manage engaging
websites and sophisticated forms with automation rules.

SECURE: Government strength security, reliability and
scalability - digitally enabling some of the largest public
service organisations in the world.



http://www.jadu.net/central

»

»

»

JADU CONNECT

Digitally transform the way you connect with your
customers.

Provide a seamless, intuitive and consistent experience for
your customers and your service teams. Jadu Connect is all
you need to interact and manage customer cases effectively.

REAL-TIME: provide the ultimate digital customer
experience your customers deserve. Decrease the number
of inbound calls and in-person drop-ins with real-time, online
communications.

SELF-SERVE: improve your efficiencies and reduce costs.
Your customers can connect with your services any time,
from anywhere, on any device.

LOW-CODE: Jadu Connect saves time and enables you
to focus on other vital services and areas that make a
difference to your community.


http://www.jadu.net/connect

THE JADU PLATFORM

ECOSYSTEM
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» Change your Aetaily

MyAccount

Take your citizens’ digital
experience to the next level
with personalisation and
portal features.
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A safe and centralised place |
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With huge integration capabilities, out-of-the-box themes, MyAccount and
transactional options, features of the Jadu Platform grow and adapt with you.
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Recently submitted

> Student council tax discount or exemption
Reference: 1014

Submitted: 12th January 2023

Awaiting completion

> Book a bulky waste collection | Remove

> Report a street fault | Remove

» Report fly-tipping | 20th April 2023 » Pay rent by Direct Debit | Remove

> Tennis court booking | 8th March 2023

View more forms
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https://www.jadu.net/myaccount

Search B jadu.net || & Max Rebo (0) =

Forms / Pages
3apu [ S 58 Iee
bl Financial Aid Verification
"

Publishing Details Pages Publish Logic Prefills Rules Templates Received Data Retention

= == Forms & Payments

Instructions Page Form Structure Powerful and secure commerce and payment transactions.

Display information or guidance before a user

starts progressing through the form. fote finge Combine Jadu Central Forms with Jadu Paybridge - our
D (] B VWS - A. Student Information commerce-grade and secure online payments system, to
create complete end-to-end experiences that turn your
organisation into a performance powerhouse.

PayBridge

Show instructions page

Perceptive

VWS - B. Dependent Student's Family Information

Page Templates
VWS - C. Dependent Student's and Parent's Tax and Income Informs

Drag a page template into the form to create a — MOI..e on forms & payments

new form page. | | VWS - Dependent Income Section - no W2

VWS - Dependent Parent Certification

Add Page Template ~

VWS - B. Independent Student's Family Information

% | Filter by name or questior...

YWS - C. Independent Student’s Tax & Income Information

= WWS - A, Student Information s O
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Bookable Periods

Day

eBookings

Tuesday o AllDay &

(V) AllDay &

Simple, non-technical bookings configuration in the Jadu Digital Platform.

Wednesday AllDay &
Citizens can book services seamlessly and easily online, make payments

(when required) and be kept fully updated on progress in real-time. Thursday AllDay &

Jadu's Integration Hub makes connecting online forms to services, such as Friday
Outlook 365, quick and easy.

More on eBookings.

All Day ¢

Saturday

Sunday



https://www.jadu.net/forms-payments
https://www.jadu.net/integrations-hub
https://www.jadu.net/ebookings

ACCESSIBILITY

" T ”‘] e O n y The Jadu Platform is built to support

accessible design principles and all of
our code is AA compliant.

d Sa bl | l *y IS Wh e n Administration interfaces are aiming for
WCAG 2.1 AA. Jadu Central is designed

p e O p | e Ca n n Ot to deliver content that meets WCAG 2.1.

AA as standard.

S e e h U m a n This aims to ensure that you provide

usable, accessible online experiences

p Ote ﬂtl a | for all users, and help your organisation

comply with the Equality Act.

More on our approach to Accessibility

- Debra Ruh, Global Disability Inclusion
Strategist and CEO of Ruh Global
Communications



https://www.gov.uk/guidance/accessibility-requirements-for-public-sector-websites-and-apps
https://www.jadu.net/accessibility

Galaxies

Jadu Central gives you access to the Jadu
Galaxies module, enabling you to create, deploy
and manage multiple sites from one centralised
place.

These microsites are built quickly and efficiently,
without the need for expensive agency design
and development.

More on Galaxies

Visit

The oy

One of the UK's friendliest towns..

BARRY STEELE & FRIENDS

ALBERT HALLS BOLTON .' ‘

Jadu Themes

Your website design can either be a new bespoke
custom design, or created using an existing
accessible (WCAG 2.1 AA) standard theme
template.

You can adopt the theme as standard, or add your own
customised modules such as colours, fonts or modules
- you choose the option and a price to suit you.

More on Jadu Themes
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https://www.jadu.net/core-themes
https://www.jadu.net/galaxies

Jadu Digital Platform Lite

We also offer the Jadu Digital Platform Lite.

A ‘lite’ version to help underpin your digital
transformation programme when you already
have a well implemented and accessible
website and content management solution.

Contact us to learn more

Support

Rely on us to provide the tailored support
that you need for performance, scalability
and disaster recovery.

The Jadu Digital Platform is designed and
tested to support an enterprise level user
base. As well as our standard support service,
additional support subscriptions are available.

Contact us to learn more



https://www.jadu.net/homepage/163/request-a-demo
https://www.jadu.net/homepage/163/request-a-demo

JADU DIGITAL PLATFORM Like to know more?

Request info or a demo
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Boost productivity, increase self-service, reduce costs and improve efficiencies with Jadu.
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