
Dynamic Carer’s 
Assessments
Providing carer’s 

assessments quicker 
and more effectively.



Ground breaking 
support for 
unpaid carers

Dynamic Carer’s Assessments are 
a transformative leap forward for 
local authorities and carer support 
organisations to help carers thrive. 

This practical, easy-to-implement 
digital solution directly addresses 
core social care challenges:

Fast access  
to support
Dynamic Carer’s Assessments leverage 
technology (including AI) to accelerate 
carers’ access to support. Carers can:

	� book their initial self-serve call at a time 
that works for them (24/7 availability)

	� within 30 minutes have access to their 
personalised support plan

	� or their case will be identified for 
priority engagement by a social worker

Increasing 
CQC scrutiny

Assessment  
backlogs

Administrative 
strain

“I was quite 
depressed and 
isolated and the 
support I’ve received 
has really helped,  
so thanks again.” 
– Seonad Miles-Wilson,  
carer from Gateshead 



Empowering  
social workers
Social workers save time on initial 
assessments and support plan 
preparation. The easy to use dashboard 
provides key case information. 

Now social workers can confidently focus 
time on carers with the most complex or 
urgent support needs with peace of mind 
knowing carers are regularly checked 
in on, and receiving dynamic real-time 
support as their situation evolves.

Saving local 
authorities time 
and money
Dynamic Carer’s Assessments 
allow for a limitless number of 
assessments, giving Councils a 
powerful tool to eliminate backlogs. 

This efficiency doesn’t just save 
money; it frees up internal resource 
to be deployed directly into other 
vital support services for carers.



Care Act Compliant
Mobilise’s Dynamic Carer’s Assessments have been designed with 
the principles set out in the Care Act 2014 and NICE Guidance.

mobilise.co.uk

Book  
a demo 
today
Email info@mobiliseonline.co.uk

“It’s about efficiency and getting a 
speedy outcome rather than having to 
rely on waiting for an assessment to 
take place because the organisation 
delivering that assessment may not 
have the available resources.” 

– Paul Latimer, Assistant Director,  
Adult Social Care, Cumberland Council


