
Transforming the care sector through
connecting live supply and demand data

Significant issues persist in the care sector. Something has to change.

Lack of visibility of, and 
access to, current care 

capacity

No present and historical 
demand data to inform 

commissioning

13% of NHS hospital beds 
occupied by delayed 
discharges - costing

£270-570M per yr

Un-used care capacity 
(13%) impacting patient 

flow and provider 
sustainability

Pairly.com is a revolutionary platform designed to bridge the gap 
between those seeking care and care providers.

Using innovative technology, Pairly delivers a real time supply
and demand data management platform, facilitating
meaningful care connections for seekers and providers
(home care, micro, care homes)

With Pairly, find, manage and pay for all care requirements
efficiently and  effectively - using real-time capacity data.

Address the discharge challenge

Prevent admission by quickly accessing 
community support

Find care quickly & efficiency 
(individuals & brokerage team)

Save costs and drive efficiencies

Support communities effectively
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Find Connect Manage Pay
www.pairly.com



Key Benefits for Local Authorities & NHS Trusts 

Real time visibility of capacity 
Real-time matching of supply and 
demand to quickly and efficiency 
find care options 
Data driven insights - view ALL 
providers and their availability in 
real time 
Use data for market shaping 
(based on demand and capacity)  
including privately funded and 
funded care 

Automate the care search - save 
time, resources and cost – all 
whilst delivering exceptional 
service
Efficient discharge process 
supporting patient flow
Re-allocate staff time to more 
complex customer requirements

Actively manage your market 
and oversee all care connections
Make strategic commissioning 
decisions based on actual 
capacity and demand data 
Effectively plan for the future, 
identify trends quickly. 
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Somerset County council have trialled Pairly:

Cost efficiencies – Min £70 saved per client request
(excl. wider system costs) 
The team on average spend 5-20 hours on the phone,
around 60% of phone calls aren’t fruitful.  
With Pairly, available care capacity can be identified
in under 3 minutes.

We invite you to explore how Pairly Portal can
support their mission to deliver high-quality, efficient,
and responsive health and social care for all.
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Effective care sourcing & 
management

Improve overall efficiencies Proactive longer term social 
care and health management  
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