
Outcomes Star is proud to be an employee-owned social  
enterprise. We are on a mission to support the people who  
make change happen and to build a community that makes  
change visible, understood and celebrated.

Join a community of 20,000 
practitioners making change  
visible with Outcomes Star
Access over 50 Outcomes StarTM versions  
for a wide range of sectors including:

>	 Adult Care

>	 Criminal Justice

>	 Education

>	 Employment

>	 Health and Wellbeing

>	� Housing and 
Homelessness

>	 Mental Health

>	 Substance Use

>	 Families and Children

>	 Young People Outcomes Star
Platf9rm, Tower Point 
44 North Road, Brighton, UK 
BN1 1YR

info@outcomesstar.org

+44 (0) 33 0133 4157

www.outcomesstar.org

outcomesstar

San the QR code  
to visit our website.

Complete Stars on-screen and create ready-made reports  
with Outcomes Star Online. Secure, simple to use, and with 
APIs to integrate with your software.

Get support from our team of UK  
and Ireland-based specialists  
– onboarding, training, data  
reporting and beyond. More than measurement

Outcomes Star embeds outcomes measurement  
within person-centred support. 

By making change visible, Outcomes Stars help you:
•	� Consistently understand, evidence and improve  

the impact of your work
•	� Provide holistic, person-centred and enabling  

support through collaborative and relational practice
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support 

Empowerment 
and choice

Learning what  
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How it works

Why it works

The Star guides collaborative conversations that are  
person-centred, strengths-based and trauma informed. 

Using the Journey of Change, practitioners and clients  
agree Star readings together, focusing on agency  
and motivation rather than simply measuring severity.  
These readings shape targeted action plans, whilst multiple 
Stars over time reveal the progress being made, visibly.

The Star celebrates the powerful small changes that matter 
most to people’s lives. Its whole-life framework keeps the 
person at the centre whilst connecting what’s happening  
on the frontline to what funders need to see. 

Rather than feeling like another questionnaire, the Star is 
embedded within practice itself, with ready-made versions 
shaped by the services and sectors that use them.

Underpinned by evidence-
based Journey of Change

Whole-life outcomes framework,  
tailored to sector

Star and Journey of Change from Empowerment StarTM for domestic abuse sector
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